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SLOW BERRY YEAR
JUICER

SUPER POWERFUL
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Dear Customer,
Thank you for selecting Rico.

You have just bought yourself one of the finest kitchen help in the form of Rico
SLOW JUICER

Your Rico Slow Juicer has been manufactured for you, under the most stringent
quality control procedures.

You are assured of the best quality, performance and after sales service. If,
however, for any reason, you feel something is lacking, we are always there at
your service.

If you require any further assistance, please do not hesitate to contact us, for
immediate action on your query/ problem, at:

Customer Relations Department

Rico Appliances Pvt. Ltd.

8th & 9th Floor, Sapphire Bldg, S.V. Road, Khar (W),
Mumbai-400052, Maharashtra, India.

Tel & Whatsapp- (+91) 88794 44877

Email: service@rico.in Website: www.rico.in

Thank you once again for buying Rico.

Wr. j/taéur

Chairman,

Ki_co APPLIANCES PVT. LTD.
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Check List / Description

Technical Specification
Input voltage: 220-240V AC
Frequency: 50-60Hz

Power: 300W

Speed: DC motor 46RPM
Max Operation Time: 20min
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Auger Head

Stainless Steel Filter
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Pulp ejector
Juice Spout
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Pulp Cup

Juice Cup

Ice Cream Filter

Operating Instructions

Attention:

Turn on the appliance before adding ingredients

Do not operate appliance more than 20min at one time.

1. Plug in appliance.

2. Place cups under pulp ejection and juice spout.

3. Markings on switch: ON/O/REV, see switch button on product.
ON-Starts the motor and juicing process.

O-Switch off appliance.

R-Reverse rotation, only use the function when something is stuck in the bowl and
need to be unclogged.

Warning: please do not operate the juicer with wet hands.

How to make Ice Cream

1. Tomake fresh ice cream, please try to choose some soft fruits as raw materials, such
as: banana, mango, strawberry, watermelon, dragon fruit, kiwifruit, etc;

2. Peel the fruit and cut it into a size not exceeding 25mmx5mm. Then freeze in the
freezer for 24 hours or more until the fruitis as hard as ice.

3. Before making ice cream, please take out the frozen fruit and keep it for about 5
minutes. It can be extended in winter.

4. When making ice cream, please turn on the machine first, then put a small amount of
frozen fruit into the feeding mouth, meanwhile, add some drinks such as milk and
yogurt according to personal taste (if there are many kinds of drinks, you can mix all
kinds of drinks before making).

5. The finished ice cream will be discharged from the pulp ejector outlet. Please
prepare the container to receive the ice cream in advance.

6. Afterice creamis completed, it is necessary to clean the parts as soon as possible. If
kept too long, it will not be easy to clean. If it has been kept for too long, soak it in
water for a while before cleaning

Important Safety Instructions
FOR HOUSEHOLD USE ONLY.

WARNING: when using electrical appliances especially when children are present,
basic safety precautions always be followed to reduce the risk of fire, electric shock,
and/or injury to persons, including the following:
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3.
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13.

14.

15.

Read all instruction carefully before using.

To prevent electric shock, do not put the main body into water (because there is a
motor),and do not give it to children.

Children should be supervised to ensure they do not play with appliance.

. Do not operate any appliance with damaged cord or plug or after the appliance

malfunctions, or it is dropped or damaged in any manner, return the appliance to
nearest authorized service agent for examination, repair or electrical or mechanical
adjustment.

If the supply cord is damaged, it must be replaced by manufacturer or its service
agentin order to avoid hazard.

Always unplug when it is not in use or before assembling or taking off parts or
cleaning.

Do not touch moving parts

Do not use any attachments which is not supplied by manufacturer, otherwise it may
lead tofire, electrical shock or other injury.

Always ensure to switch off appliance and motor has been stopped completely
before disassembling.

Do not put your fingers or any other things into the juicer when it is working. If food
was been stuck in the inlet, use pusher to push it down or use reverse switch to
unstuck. If this manner doesn't help you to solve the problem, then to stop juicer
immediately and after ensure the motor is stopped completely to disassemble
appliance to move food.

Do not use appliance outdoor.

Do not use appliance for other intended purpose.

Do not use the appliance continuously for more than 20 minutes to avoid damaging
the motor. Allow the appliance to cool down for 30 minutes before using it again
This appliance is not intended for use by persons(including children)with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction to use the appliance by a person
who is responsible for their safety. Children should be supervised to ensure that they
do not play with the appliance.

Switch off the appliance and unplug from socket before changing accessories or
approaching parts that move using. e

Assembling

Prior to assemble the juicer, please check this
point: underneath the bowl, there is a yellow
rubber gasket which allows all the juice to only
discharge from the juice spout. The rubber gasket
is removable, simply grab at one side of the
rubber pad and pull out.

The picture 1. shows the rubber gasket is open,
the picture 2. shows the rubber gasket is closed.
As shown below:

Attention: the rubber gasket must be closed well
oritwill leak thejuice.

Assemble the bowl onto the base. Put the bowl on
the base and rotate clockwise to lock the bowl.
Make sure the bowl is always locked on the base
tightly. See picture 3.

For the SS filter, the assembling methods l

are as following picture 1,2 &3.

Put the SS filter into the bowl, please note % 4.
there is a sign A on the filter edge, this ‘

sign must align with the same sign A on

the edge of base. Correct assembly

prevents the filter from rotating in the
bowl. See picture 4 & 5.

Insert the auger head into the filter, make sure the auger head'’

axes must be tightly fixed on the base'axes.

See picture 6.

Assemble hopper onto the
bowl: Align the convex point
of hopper edge with the sign
A on the machine and then
clockwise rotate the hopper to
fix tightly .see picture 7 & 8.

For the Ice Cream filter, the
assembling methods are as

following.

1. Put the Ice Cream filter into the
bowl, please note there is a a sign
A onthefilter edge, this sign must
align with the same sign A on the
edge of base. Correct assembly
prevents the filter from rotating in
the bowl. See picture 9 &10.

How to make juice

In order to ensure the service life of the product and improve the juice efficiency, please
operate according to the following methods. If you do not operate according to the
following methods, the product may be damaged.

Please allow the juicer to rest for at least 30 minutes before using it again

Delivery rate and am.lc-::(s,lc of
Food Food material method (the slower food ,T?t,al
ingredients treatment the rate, the better ) ju!cmg
the juice is) materials time
input
Watermelon, Peeled and cut into
X X 5 seconds, one .
dragon fruit and proper size for mall one <5 kg <20min
other soft fruits feeding port
The core must be
Mango, peach
; removed and cut 5 seconds, one .
and other fruits . - <5 kg <20min
h into a proper size small one
with seeds )
for feeding port
Oranges, The skin must be
lemons, removed and cut 5 seconds, one i
pomegranates, into a proper size small one <5kg £20min
etc. for feeding port
Apples, pears, Cut into proper size 10 seconds, one 5k <20min
etc. of feeding port small one =9 -
Carrot: cut into 10
. mm * 10 mm long
Carrot, ginger, .
strips;
celery and Ginger: cut into 5
other hard or ger: 20 seconds, one .
. mm slices and cut off <3kg <20min
with fiber small one
) the fiber;
fruits and ;
vegetables Celery: cut into
9 30mm pieces and cut
off the fiber;
Ingredients that can't be Grains, nuts, sugar cane, etc,
used forjuicing very hard ingredients
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Please Ensure:

1. Allthe fruits and vegetables are fresh.

2. The frozen fruits and vegetables
must be immersed in water for more
than 10min.

3. The fruits with seeds, must remove
the seeds before extracting the juice.

4. Wash and prepare fruits and/or
vegetables: using the pusher push
theminto the feed inlet.

5. Put the cut fruits and vegetables into the feed inlet, unlock the fixed lock, and
reverse the feed inlet to put more vegetables.

6. The materials are stuck or clogged, press O first, then press R, which can push
forward the food that are stuck in the auger head, then press ON, the juicer can
be recovered. (repeat operations can be made for several times, but operations
can’ be made continuously, time interval: 3 seconds)

a) ltisin R, please use your hand to hold the hopper(in order to prevent the
loosing)

b) It still doesn't work after the above operations, the hopper may in a loose way.
Please tighten it.

¢) Regarding the carrot and some hard materials, please slice them before
extracting.

d) When extracting juice is over, switch it off and unplug from power socket.
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Warning: Do not switch the switch directly from "ON" to "REV" when using the
machine, you must switch the switch from "ON" to "O" and then to "REV", and vice
versa. Otherwise, the machine will be damaged.

Disassembling & Cleaning

1. Ensure the juicer is switched off and the power cord is unplugged.

2. Remove the pulp cup and juice cup.

3. As per steps of assembling to be reverse method to disassemble all parts of
juicer one by one.

4. Use brush to clean all parts under water tap.

. Use dry cloth to wipe base, make sure do not let any liquid go into the base.

6. Remove the hopper by turning it to open position.
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HOME APPLIANCES WARRANTY CARD
WARRANTY CONDITIONS & SERVICE PROCEDURE

If your Rico product become un-operational during the warranty period, kindly
contact your nearest authorized Rico Dealer / Service Centre. (List is also available
on www.rico.in) or email us on service@rico.in or Tel. & WhatsApp us on +91-
8879444877

Please retain this warranty card along with the tax invoice. Both the warranty card &
the original purchase invoice are required to claim the warranty, if both are not there,
then the warranty will be considered invalid. Additionally, you can register your details
inthe warranty registration section on our website, www.rico.in.

If you are unable to provide a copy of a valid warranty card and proof of purchase, we
will compare the date exactly three months after the manufacture date of the
products and the date of the E-warranty card and select the more beneficial of the two
to serve as the de-facto purchase date

Your Rico product is warranted against manufacturing defects only for warranty
period mentioned on the warranty card from the date of purchase.

Conditions of the Warranty: -

This product is designed for domestic use only. The warranty is not valid if the product
is used in a commercial manner.

Repairs during warranty period shall be carried on "Carry In" basis. wherein for service
the purchaser shall bring the product to the Service Center with whom the product is
registered for warranty service. The warranty does not cover cost of transportation of
product from place of installation to the Service Center.

For units installed beyond the municipal limits of the jurisdiction of the company's
Authorized Service Centre, it is responsibility of the purchaser to contact the nearest
authorized service center and bring the unit to the authorized service center at
purchaser's cost and risk.

While carrying out for repair, Rico may use accessories or parts that are new or
refurbished or reconditioned. Rico shall not be liable for any loss, cost, expense,
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inconvenience or damage that may result from use or inability to use the product. The
warranty extended herein is in lieu of all implied conditions and warranties under the
law and is confined to the repair or replacement of defective parts and does not cover
any consequential or resulting liability, damage or loss. The warranty in no case shall
extend to payment of any monetary consideration whatsoever or the replacement or
return of the products as whole, liability for consequential loss or damage is neither
accepted nor is implied. This warranty is confined to the repair or replacement of
defective parts. Any expenses incurred on collecting and returning the product to the
customer and/or on the service personnel who will visit the customer, such as to and
from conveyance, incidentals etc., shall be borne by the customer.

The warranty is not valid, if the original serial number has been removed, obliterated,
or altered on the product or the product has been modified or repaired by any
unauthorized person.

In the event of any unforeseen circumstance, and spares not being available, the
company's prevailing depreciation rules will be binding on the purchaser to accept as
acommercial solutionin lieu of repairs.

Warranty period mentioned is based on the date recorded during product
registration, the actual warranty date will be verified with the purchase invoice date.

This warranty does not apply to:-

. The product is not purchased from an Authorized Rico seller.

. Normal wear and tear of parts

. The warranty does not cover consumables, plastic, glass or rubber parts, surface
coatings, body aesthetics, bulbs, Bakelite parts, rubber/nylon parts, push buttons,
non-operational parts and related accessories.

. The warranty will be void if faults arise due to improper usage, faulty handling,
damage during transit, use of spurious parts, neglect, or accidents, as these are not
covered in the warranty.

. Damages resulting from accidents, mishandling or negligence on the part of the
customer and fluctuationin supply voltage.

14)

. Defects due to causes beyond control like lightning, abnormal voltage, acts of God
orwhile intransit to service centre or to the purchaser's residence.

. The warranty is not valid if the unit is operated at an input voltage or frequency
other than specified in the user manual. Any failure due to voltage fluctuations
beyond the specified tolerance or damages resulting due to usage of power supply
other than specified e.g. inverters, generators wrong adaptor rating etc. will not be
covered under warranty.

. Warranty does not cover repairs of any accessory or free gift supplied by dealer/
Rico as promotional scheme, irrespective whether the same has been
manufactured by Rico or some one else.

. The warranty is not valid for humming noises caused by the use of electronic fan
regulators of any make.

. This warranty is confined to the first purchase of the Rico product and is non-
transferrable.

Subject to the above - The defective part will be repaired / replaced free of
charge provided that:

. The unit is returned at your cost to our Authorized Service Centre along with the
original tax purchase invoice and Warranty Card.

. Where a warranty is provided, the product or part replaced will be the property of
Rico.

. The warranty card and details have been registered on our website www.rico.in

. Theunitisinstalled, used and maintained strictly in accordance with the instructions
provided.

. The unit is not opened or tampered by anyone except our Authorized Service
Centre or technician.

. For any clarification or discrepancies in information, contact customer support via
email on service@rico.in or Tel. & WhatsApp us on +91-8879444877.

. This warranty is issued subject to the exclusive jurisdiction of the competent courts in
Mumbai INDIA only.

. To avoid unnecessary repairs, please study the instruction manual carefully before
operation.
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Troubleshooting

Problem

Possible Cause

Way

No power to
work.

Juicer is not plugged in
correctly.

Check the juicer to
plug in tightly.

Hopper not assembled
properly

Re-assemble hopper
correctly.

Motor is stopped
during working.

Bowl is overfill with hard
material or too much fiber
inside, causing the juicer to
get stuck.

Press reverse button to
unclog material. If not
working, then
disassemble hopper to
clean material and

assemble hopper again.

If juicer still not

working, stop using and

call Rico customer care

Leakage from
beneath of the
bowl.

Rubber plug on base of bowl
is not inserted correctly.

Disassemble all parts
to check rubber plug
and plug again
correctly.

Stain on the bowl,
filter, brush.

Natural color from juice.

This is normal.

Damage filter.

Frozen material, seeds, pips
and other hard material in
bowl.

Ensure you have read
the manual carefully
and operate correctly.

Squeaking noise
during working.

Juicing noise from squeezing.

This is normal. Ensure
you did not over stuff
material.

Some hard material in the
bowl.

Stop juicer and
disassemble hopper to
clean material.
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